
 

 
 

     
   

 
 N  1  2 1  

 © 2 1  
 
 
 
 

 
 

 g  i  i  f  c c  c c  m  o  e  f  
 M  t    t  c  o  n  b   T  g  c  

 s  t    w  a  l  t  g  h  c  o  
c   

 
 

                              

 

ver 2019-03

What’s in the Box

Alignment Markers #1 

to #50 (see full guide 

for when to use)

This Quick Start Card 

Masking Tape

2x Door Stops

iPad Charger 

iPad (in Case)

Matterport 

Camera

(Tripod separate)

Matterport 

Charging 

Cable
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Quick Start Guide

 

Matterport Assets You Can Download 

If you just want to explore while offline, then check out our free 3D Showcase for iOS app for 
iPad and iPhone. You can also download your VR Spaces and view them locally with the 
Matterport VR app for Android and iPhone. 

If you're interested in creating a local backup for any reason, here’s a list of all the Matterport 
assets that you can download and store locally. 

AEC (architecture, engineering, or construction) customers can include these assets as part 
of your turnover package for your clients. 

 
 
 

 
 

 

2D Snapshots 
● Take simple, flat 2D Snapshots from 

your Matterport Space. 
● Take as many 2D Snapshots as you like 

and use them for both print and digital. 
Learn how. 

● Download your 2D Snapshots as simple 
PNG files. Learn how. 

● Check out our best practices for taking 
2D Snapshots  and important printing 
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Introduction 
 
This guide is intended for  construction,  construction  management, or  engineering firms 
using Matterport  to  document  the  construction  of  new  buildings . The guide contains 
construction-industry  specific  tips  as well as links  to  general help content  on 
support.matterport.com . 
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Full guides are availible on the 

iPad under iBooks

When starting a new project, be sure to enter: 

• The address you are scanning 

• Showcase Name: Project Number and Name

• Description: What you are scanning

• Internal ID: Your name (mandatory)

Set Up Camera1

Gather your equipment

 
3D 

Tripod (⅜”-16 UNC mount
that holds 10 lb or 5 kg)

Quick-Release Clamp
(⅜”-16 UNC thread)

Supported Apple® iPad™ with
Matterport Capture app

Set tripod to about 5 ft (1.5 m) 
high and attach the quick-

release clamp. 

Slide camera onto the clamp and 
check it is secure. Power on camera 

and wait for Wi-Fi light to blink. 

Open iPad > Settings > Wi-Fi. 
Select your Matterport camera’s network 

to connect your camera to the iPad.

 
3D 

Tripod (⅜”-16 UNC mount
that holds 10 lb or 5 kg)

Quick-Release Clamp
(⅜”-16 UNC thread)

Supported Apple® iPad™ with
Matterport Capture app

Get assembled

Now, open the Matterport Capture App and check that your camera is connected to the iPad. Tap “Add
New Model”. You are ready to start scanning! 

Set tripod to about 5 ft (1.5 m) 
high and attach the quick-

release clamp. 

Slide camera onto the clamp and 
check it is secure. Power on camera 

and wait for Wi-Fi light to blink. 

Open iPad > Settings > Wi-Fi. 
Select your Matterport camera’s network 

to connect your camera to the iPad.

You’re almost ready!

+

Flip this card over for equipment guide


